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Data compiled by Purdue University Center for Regional Development, funded by the Duke Energy Foundation. Graphics created by the Boone EDC. 

what devices are used in the workplace? n=37

83% use desktops 97% use laptops 78% use tablets 100% use mobile

other devices mentioned: mobile computers, hand held scanners

of employers said it is important for employees to be 
comfortable using a range of devices at the entry-level, 
and 94% at the intermediate or associate-level n=3655%

Write-in responses: ERP software, plant floor systems, warehouse 
or retail experience, sales, service, motorsports experience, 3D 
modeling, internet search systems, external government databases 
(Medicare, medicaid, etc.), Google, labor management, and SAP

before hiring 
applicants... n=28

Use search engine 
to review applicant’s 
online presence71%

Conduct assessment
of applicant’s 
digital skills57%

View applicant’s 
professional profiles 
and website68%



FUTURE  climate

24%of employers say they are unable to fill positions 
due to insufficient digital skills in applicants n=37

41%of employers say they are unable to follow up with 
or reach applicants at least half or most of the time 
n=37

Never Sometime Half the Time Most/Always

frequency of issues that impact the company n=37

Employees lack basic computer skills

5 27 2

3

Employees having no or insufficient home internet 

15 21

Employees having poor media literacy 

6 19 10 2

Employees having poor communication skills 

2 21 410

Data compiled by Purdue University Center for Regional Development, funded by the Duke Energy Foundation. Graphics created by the Boone EDC. 

limitations



FUTURE  climate

recommended trainings to improve the workforce:

Data compiled by Purdue University Center for Regional Development, funded by the Duke Energy Foundation. Graphics created by the Boone EDC. 

top 5 barriers to adopting new technology n=35

1.Cost
2.time
3.knowledge
4.training
5.cybersecurity

54% of employers reported cost of adopting new technology as a barrier

49% of employers reported time to implement new technology as a barrier

29% of employers reported lack of resources to train employees 
on new technology as a barrier

29% of employers reported cybersecurity 
concerns as a barrier

37% of employers reported knowledge or awareness of 
new technology as a barrier

24%24% of companies anticipate 
replacing any current positions 

with automation in the next 3 years
7 of the 37 surveyed employers 
reported replacing positions with 
automation in the last 3 years


